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RENTCafe Application Instructions

How to Access and Start your Application from
within your RENTCafe Account

Periodically, DuPage & Kendall Housing Authorities (DHA / KHA) opens one or
more of their Wait Lists to receive applications from those interested in any
number of our Voucher programs for which they meet the requirements to be
accepted to a given Wait List(s).

WHEN A WAIT LIST OPENS TO RECEIVE APPLICATIONS, applicants must
successfully submit a pre-application online through a DHA / KHA RENTCafe
online account during the open application period.

Applicants fall into one of four categories:

A. First-time applicants who’ve never applied for any of the DHA /
KHA programs

B. Existing Applicants who are currently on other DHA / KHA Wait
Lists (you may apply to be accepted to as many Wait Lists for
which you meet the requirements) or have applied in the past
but aren’t currently on a Wait List

C. Former DHA / KHA Program participants who wish to return to
one of our programs

D. Existing participants in our program who wish to have another
housing program option(s).

Depending on which of the above categories applies, how an applicant
accesses their application from within their DHA / KHA RENTCafe account will

vary.

The following instructions describe how to access an application from within
their DHA / KHA RENTCafe account, depending on which of the four categories
above best describes you.
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A. First-time applicants who’ve never applied for any DHA / KHA
Voucher programs, either Project-Based or Housing Choice

If you’ve never applied for any of the DHA / KHA Voucher programs, after
creating your RENTCafe account in advance of the Wait List opening and open
application period, the Home screen of your RENTCafe account will appear as
follows:

)A . Call us : 6306903555
DuPage

Housing Authority

Applications & Certifications

M DuPage Housing Authority
Dupage 711 E Roosevelt Rd

HUUSiﬂg Authority Wheaton, IL 60187

DHA Housing_Choice Voucher Wait List Opening on May 10, 2022

TUESDAY, May 10, 2022 at 10:00 a.m. Central Time. The tenant-based program issues assisted approved households a voucher that they can use
to rent an available market unit in DuPage County.

aoplication progass=* = website at www D=~

Centraerime.

Pre-applications will NOT be provided or accepted at the DHA Wheaton, IL location unless you have been pre-approved for a Reasonable Accommodation
because of a disability or related condition that prevents you from equal access to the online pre-application process.

For details regarding the online pre-application process as well as the process for requesting a Reasonable Accommeodation, CLICK or SELECT HERE.
IMPORTANT - PLEASE READ:

—- If you are a first-time applicant to our program, all that is required prior to the open application period, beginning May 10, 2022 at 10 AM
CENTRAL TIME, is to create your online account. On the day that the application period begins, you'll need to log into your account on that date and time

or within the application period. Once logged into your account, the application process will start automatically and immediately. Simply follow the
instructions to complete and submit your application.

At this point, there is nothing further to do until the application period, during
which you’ll log into your account and the application process will start
immediately and automatically.



http://www.dupagehousing.org/
http://www.kendallhousing.org/

M DuPage Housing Authority Kendall Housing Authority M

711 E Roosevelt Rd, Wheaton, IL 60187 811 W John St., Yorkville, IL 60560
Dupa e PH: 630.690.3555 FAX: 630.690.0702 PH: 630.593.8218 FAX: 331.207.8923 Kenda“

Housing Authority  www.dupagehousing.org www.kendallhousing.org Huusing Authur'rty

The day the Wait List application period begins, after logging into your account,
the first page of the application, shown below, will appear.

A
DuPage

Housing Authority

50058 Online
Application

Language Selection
Instructions

Household Composition
Household Information
Wiait List

Preferences

Final Review and Submission

Confirmation

Y. Callus: 6306903555

Application Progress # Applications & Certifications | Hi, ] «

~ Denotes a required field
Welcome to the Rent Cafe. Please select your preferred language

After you have made your selection, press ' Save and Continue ' to proceed with the application.

Equal Housing Opportunity Statement: We are pledged to the letter and spirit of U.S. policy
for the achievement of equal housing opportunity throughout the country. We encourage
and support an affirmative advertising and marketing program in which there are no
barriers to obtaining housing because of race, color, sex, religion, national or ethnic origin,
familial status, sexual orientation or disability.

EQUAL HOUSING
OPPORTUNITY

Preferred Language™
(@ English

() Espafiol (Spanish)

Proceed through the application, reading and completing the requirements of
each page through to the end, where you will submit your application.
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A-1. First-time applicants who’ve attempted to complete but didn’t
submit an application for any DHA / KHA Voucher programs,
either Project-Based or Housing Choice

If you’ve attempted to complete but didn’t or couldn’t complete the application
and submit it (typically this would occur when enough applications to fill the
number of open Wait List slots is received and those applications still in progress
are prevented from being completed) for any of the DHA / KHA Voucher
programs, after logging into your account, the Home screen of your RENTCafe
account will appear as follows:

)A . Callus: 6306903555
DuPage

Housing Authority

Applications & Certifications

I = y Account Information
A DuPage Housing Authority
D p & Type: 50058 Online Application
u age 711 E Roosevelt Rd & Status: Incomplete

HUUSing Authority U G & Last Update Date: 4/11/2022
& Created Date: 3/17/2022

The day the Wait List application period begins, after logging into your account,
select the ‘Continue’ button as shown above, and the first page of the
application, which is the ‘Language’ selection page shown above, will appear.

Proceed through the application, reading and completing the requirements of
each page through to the end, where you will submit your application.
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DuPage Housing Authority

711 E Roosevelt Rd, Wheaton, IL 60187
PH: 630.690.3555 FAX: 630.690.0702
www.dupagehousing.org

Kendall Housing Authority

811 W John St., Yorkville, IL 60560
PH: 630.593.8218 FAX: 331.207.8923
www.kendallhousing.org

P
Kendall

Housing Authority

B. Existing Applicants who are currently on other DHA / KHA Wait
Lists or have applied in the past but aren’t currently on a Wait List

For applicants who’ve successfully submitted an application, whether accepted
unto a Wait List(s) or removed from a Wait List to which the application was
submitted (usually due to receipt of the application after all openings had filled,
not meeting the requirements to be on the Wait List or not responding to our
efforts to contact the applicant), after logging into your account, the Home screen
of your RENTCafe account will appear as follows:

A
DuPage

Housing Authority

@

Apply or Update Application

X

Certifications

Logged in as:

R ) 0

)

Family Information My Waiting List Status Attachments

e <
S .4

Helpful Dacuments?2 Contact Us

=T PRV Wait List Update for Recent Applicants - March 2022

IMPORTANT NOTICE FOR RECENT MARCH 2022 PBV WAIT

LIST APPLICANTS

. Callus: 6306903555

J (t0089899) - 711 E. Roosevelt Road

Update Contact Details

To open your application, select the ‘Apply or Update Applications’ on the Home
screen of your account, which will open the ‘Waiting List Applications/Updates
page as shown on the next page.
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One of two buttons will appear: select either the ‘Apply/Update Application’ or
the ‘Continue Application’ (which will appear if the ‘Status’ of your application
is ‘Incomplete’, as shown below) button to open your application.

)A . Callus: 6306903555
DuPage

Housing Authority

Loggedinas: J (t0099999) - 711 E. Roosevelt Road

Wiaiting List Application/Updates

DuPage Housing Authority will begin accepting waiting list applications for the DuPage Housing Authority Housing Choice Voucher Wait List on Tuesday, May 10th, 2022 at 10:00 AM
Central Time. The Housing Choice Voucher Wait List will close as s00n a5 the maximum number of applications has been received for the Wait List.

Al of our OTHER waiting lists are currently closed. You may still update or continue past applications

)A DuPage Housing Authority
Du Page 711E Roosevelt Rd

HDusing A“[hority Wheaton, IL 60187

Apply/Update Application

)A % Call us: 6306903555
DuPage

Housing Authority

[, 8 Compliance a ®

Loggedinas: J (t0099999) - 711 E. Roosevelt Road

Waiting List Application/Updates

DuPage Housing Authority will begin accepting waiting list applications for the DuPage Housing Autherity Housing Choice Voucher Wait List on Tuesday, May 10th, 2022 at 10:00 AM
Central Time. The Housing Choice Vioucher Wait List will close as soon as the maximum number of applications has been received for the Wait List.

All of our OTHER waiting lists are currently closed. You may still update or continue past applications.

Your application is currently incomplete. The public housing authority will not receive your application until you complete it. Ta complete your application, click Continue Application, and
then follow the on-screen instructions.

) : . Application Information
A DuPage Housing Authority

D Pa & Type: 50058 Waiting List Application/Update
I..l e 711ERoosevelt Rd & Status: Incomplete

Housing Authority “/heston. 160187 & Last Update Date: 3/1/2022
& Created Date: 3/1/2022

Proceed through the application, reading and completing the requirements of
each page through to the end, where you will submit your application.
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C. Former DHA / KHA Program participants who wish to return to

one of our programs

OR

D. Existing participants in our program who wish to have another

housing program option(s)

To open your application, select the ‘Apply or Update Applications’ on the Home
screen of your account, which will open the ‘Waiting List Applications/Updates

page as shown on the next page

P ol
DuPage

Housing Authority

@ Compliance Helpful Documents

® on
P €

Family Information

D"

Apply or Update Application Basic Information

=

Housing Assistance

Payments

My Inspections My Verifications

! (] 2

Attachments Register With Another

Agency

Holds and Abatements

-

Contact Us

X Call us: 6306903555

Loggedinas: J (t0099999) - 711 E. Roosevelt Road

A"

Update Contact Details

My Waiting List Status

A®
¥

Helpful Documents

L]

Certifications

a @

One of two buttons will appear: select either the ‘Apply/Update Application’ or
the ‘Continue Application’ button to open your application.
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)A . Callus: 6306903555
DuPage

Housing Authority

Loggedinas: J (t0099999) - 711 E. Roosevelt Road

Wiaiting List Application/Updates

DuPage Housing Authority will begin accepting waiting list applications for the DuPage Housing Authority Housing Choice Voucher Wit List on Tuesday, May 10th, 2022 at 10:00 AM
Central Time. The Housing Choice Voucher Wait List will close as 500n a5 the maximum number of applications has been received for the Wait List.

Al of our OTHER waiting lists are currently closed. You may still update or continue past applications

)A DuPage Housing Authority
DU page 711 E RooseveltRd

HDuSing A“[hority Wheaton, IL 60187

Apply/Update Application

el
DuPage

Housing Authority

[, 8 Compliance a ®

Loggedinas: J (10099999) - 711 E. Roosevelt Road

Waiting List Application/Updates

DuPage Housing Authority will begin accepting waiting list applications for the DuPage Housing Authority Housing Choice Voucher Wait List on Tuesday, May 10th, 2022 at 10:00 AM
Central Time. The Housing Choice Voucher Wait List will close as soon as the maximum number of applications has been received for the Wait List.

All of our OTHER waiting lists are currently closed. You may still update or continue past applications.

Your application is currently incomplete. The public housing authority will not receive your application until you complete it. To complete your application, click Continue Application, and
then follow the on-screen instructions.

) } ) Application Information
A DuPage Housing Authority

D Pa & Type: 50058 Waiting List Application/Update
I..I e 711ERoosevelt Rd & Status: Incomplete

Housing Authority “/heston. I 60187 & Last Update Date: 3/1/2022
& Created Date: 3/1/2022

Continue Application Delete Application

Proceed through the application, reading and completing the requirements of
each page through to the end, where you will submit your application.
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