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Housing Authority Frequently Asked Questions — FAQ's

What are the main benefits of the program to an owner?

e Assurance of prompt payment of subsidy each month.

* Decreased vacancy rates and delinquencies.

* Reduced turnovers and related expenses.

* No-cost property inspections.

» Ready pool of motivated applicants for vacancies.

e Full payment of HAP during lease enforcement action, including evictions.
* May be able to save up to 19% deduction of EAV from property taxes.

Who pays if there are any damages?
The tenant is responsible for all damages.

If the tenant violates the lease agreement, is it impossible to evict a Section 8 tenant?

The Housing Authority does not support any violations of lease agreements. If a tenant violates
a lease agreement, the landlord must treat that tenant as they would any non-subsidized
tenant. The only difference in the eviction process is that the landlord must send copies of all
legal notices to the Housing Authority.

Are an owner's rights and responsibilities changed by participation in the Housing Choice
Voucher program?
NO! The owner's rights and responsibilities are the same as those exercised in a normal tenant-

owner relationship. The owner contacts the applicant's previous landlords, selects the tenant
and is responsible for managing and maintaining the unit. Tenants violating their leases are
subject to corrective action by the owner through normal management, lease enforcement
actions and legal processes through the DuPage County Circuit Court.

How Much Paperwork is Involved?
Very little paperwork is required of owners and most of it is completed by DHA. Once the lease,

addendum and HAP contract are signed, the owner will have no regular paperwork. Annual rent
adjustments, lease renewals and unit re-inspections require minimal paperwork.

Why does a landlord have to provide proof of ownership?
This is a rental assistance program. Our agency must assure that the tenant does not have any
economic interest in the subsidized unit.



If my rent is more than the Housing Authority can approve, can the tenant pay the
difference?

Rents may be above the Payment standards but must be approved by the inspector. A tenant
may not pay any additional monies out of pocket to the landlord without the Housing Authority
approval.

How long does it take for my unit to be approved?

Once move packet is received by the Housing Authority it can take up to 15 calendar days
before packet is approved and unit is inspected. Delays in processing can occur due to
incomplete packet, rent negotiations, unit not ready for inspection and tenant affordability
issues.

When does the landlord receive the first subsidy check?
The first subsidy check is issued 2 — 6 weeks after the tenant takes possession of the unit.

Who pays the security deposit?
The tenant is responsible for the entire security deposit.

Does my unit have to be pre-approved?
The unit does not have to be inspected prior to screening a tenant. The unit must be inspected
and passing prior to the tenant taking possession or subsidy beginning.



